
Date Requested:
Contact Name:

Company Name:
Address:

Approved

Order Date: Denied

Purchase No:
Order No:

Invoice No:
Invoice Date:

RETURN TO:  SIMTECH INDUSTRIAL PRODUCTS  47-A RUNWAY ROAD, LEVITTOWN, PA 19057   

Authorized By:

Reason for Return Purchase Price

This number must appear on all cartons  or it will be refused.

Please complete this form and fax it to SIMTECH at                  
215-547-9129. Upon review, you will be notified via fax, email, 
or telephone of the appropriate action.

RGA #

A COPY OF THIS  AUTHORIZATION MUST ACCOMPANY MATERIAL.

RETURNS: All returns from end user must be accompanied by an M.S.D.S (Material Safety Data Sheet) supplied by end User, and an “RGA” 
(Return Goods Authorization) form which must be obtained from Simtech prior to shipment. Non warranty returns of fabricated items and pipe 
are not allowed. Non warranty returns of molded fitting and valves will be allowed in May and November at a 20% restock charge. Returns at 
other times will be subject to a 35% restock charge. Minimum restock charge is $50.00. Unauthorized returns will not be accepted. All returns 
must be freight prepaid. Only standard products may be returned for credit, if in original condition and packaging. All returns will be subject to our 
inspection.

RGA Request Form

PART NUMBER QTY.

Phone: (215) 547-0444  Fax: (215) 547-9129
Return Goods Procedure Directions:

Simtech -  47-A Runway Road, Levittown, Pa 19057
www.SimtechUSA.com
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